New partnership rings the changes for IT firms

A Shropshire telecommunications company is ringing the changes after forging a pioneering partnership thanks to a county body set up to promote IT expertise.

Entacall has struck a deal with Wolverhampton-based software developers Novotronix to also promote its services – a move which other members of the Shropshire branch of the West Midlands IT Association are also being encouraged to follow.

Chris Hill, of Entacall, part of the Enta Group, based in a pagoda on Stafford Park, Telford, said he was delighted that the arrangement had been made possible thanks to a chance meeting at a WMita networking event.

He said: “I never imagined when I attended the meeting that I was going to walk away with firm interest in re-selling our services but I was so impressed by the business acumen and contact base of Steve Eyton-Jones from Novotronix that we could see the benefits for both parties. We were doing business within a week.”

Through resellers, Entacall offers a wide variety of business telecom services, covering all points from basic services such as low-cost calls and marketing numbers, to advanced solutions such as Virtual PBX, a phone system which directs callers – without the need for hardware. 

Andrew Corbett, the chairman of Shropshire’s WMita branch said: “This is about much more than someone being able to resell another company’s services.

“For small to medium IT companies, it gives them another ‘hook’ with existing customers, as well as opening up new markets. This means an on-going revenue stream and the opportunity to branch out into new things.

“I am delighted that these two companies have met through WMita and we are now talking to Entacall about further opportunities with our members.

“Entacall as part of the Enta Group is a hugely respected and successful company and we are very pleased to welcome a group of this stature to WMita.

“One of our aims is to promote Shropshire as a cluster of IT experience and the link with the Enta Group allows us to move forward with this. The Enta Group is one of the UK's most dynamic companies in IT and related fields.

Steve Eyton-Jones added: “Meeting Chris has given us an entirely new product range that complements our existing services.

“Our customers are looking for solutions to a variety of commercial needs and as trusted suppliers, they value our advice. It also adds to the value we bring them as we can advise of genuine marketing and money saving opportunities.” 
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