NEWS RELEASE

VICIOUS IS BLACK COUNTRY’S FIRST QUALITY MARK AWARD

Pensnett-based Vicious Media is the first Black Country company to be awarded the West Midlands IT Association’s Quality Mark.  WMita is responsible for developing a credible and thriving IT industry within the West Midlands.

Vicious Media is one of just seven information technology companies in this first phase to qualify for the much sought-after WMita Quality Mark.  

The WMita Quality Mark provides a tangible measure of quality to customers requiring information and communications technology products and services.  By selecting a WMita Quality Mark company, customers can be reassured that they are dealing with a reputable organisation with a proven track record.

Jason Daw from Vicious Media said: “We are very proud that we have achieved the WMita Quality Mark and feel that it will hold kudos for all those who achieve it.  WMita continues to gather speed, recognition and trust in the local IT arena.”

-more-

WMita Quality Mark/2

Vicious Media is a media agency catering for every design discipline from print, web development, multimedia through to Video/DVD production.  The company focuses on companies that are serious about their image and how they are perceived in the marketplace.  The Vicious philosophy is; ‘do not blend in, stand out, be Vicious!’

In order to qualify for the award, member companies of WMita have to fulfil entry requirements to join the Association and additionally convince an independent panel of experts with evidence of their track record through at least three customer references.  They are also required to have professional indemnity insurance and an accurate and up to date website describing the company’s capabilities.   
Flick Wheeler, a WMita board member and senior partner of Steeple Software Services, was involved in setting up the Quality Mark she explained: “Purchasers of ICT products and services approaching WMita for advice, quite rightly need to be assured of the quality and professionalism of our membership.  

“They also want to ensure that WMita Quality Mark companies are committed to customer satisfaction.  The WMita Quality Mark is designed to provide that assurance.”

The others successful companies are: Acumen Business Systems of Coventry, aXcessTen from Coleshill, ICT Business Partnership from Coventry, Karus Systems from Rugby, KC3 from Kington, Herefordshire and Ruskin Information Systems from Rugby.
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About WMita

WMita is funded by Advantage West Midlands and is a private sector organisation.  The Association acts as a single point of contact for companies needing IT products and services. 

WMita members are involved in all aspects of ICT products and services provision, from: networks, hardware and software, through to bespoke systems, e-commerce, marketing, back end system integration and training.
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