Staffordshire IT Companies Urged to Improve Marketing Skills

A marketing expert has warned IT companies in Staffordshire they need to sell themselves better to keep ahead of the competition.

Gareth Edwards issued the advice to members of WMita, the organisation set up to promote private sector IT companies, during a breakfast meeting last week. 

Mr Edwards, a director of 4sight, a Stourbridge company that helps firms improve their marketing, said promotion is something IT firms in particular are guilty of overlooking, which is stopping them from realising their full business potential.

“They are often very bad at getting their message across because they promote the technology behind their product not the benefits of the product,” he explained.

Mr Edwards, who has been a member of WMita for 18 months, said firms need educating about the many different forms of marketing, and how to fully utilise them.

“Often when I ask people if they do any marketing they look at me as if I’ve accused them of dealing in black magic,” he said.

“What they don’t realise is things like business cards and brochures are a form of marketing.

“Research shows small companies spend about £15,000 on marketing but don’t realise it because they don’t include things like entertaining expenses, therefore don’t see returns.”

Mr Edwards also said it is essential for firms to find out what suits their needs best.

“For instance, what’s the point of spending money on a stand at a trade show if it doesn’t generate much new custom?

“By talking to me I can point out where IT companies are going wrong and help them get ahead of their competitors.”

Mr Edwards gave the talk at Staffordshire University’s Stafford campus, as part of the WMita series of breakfast meetings.

The events are held monthly and have been arranged to help members get support and advice on a range of subjects, as well as giving them an opportunity to network.
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