NEWS RELEASE

WMita MEMBERS INSPIRED BY DENNY 

Members of the West Midlands IT Association (WMita) returned to their desks inspired by what many of them described as the best three hours they had spent this year, following an inspirational breakfast presentation from Richard Denny.

Denny, the country’s top inspirational business speaker, who has advised such companies as Microsoft, Barclaycard and EMI and written four best-selling books.  Denny told WMita delegates: “There are only four ways to grow your business.”   He spoke about the cultural change of running a business that is customer-led and sales driven. 

There were valuable tips too on how to retain staff, reduce absenteeism and how to win business from customers who say no.

Denny, was speaking at a Coventry, Solihull and Warwickshire Branch meeting of WMita held at the New Technology Institute at Coventry University. 

WMita Branch chairman, Fred Noble said:  “Richard gave our members a true insight into what customer care really means and what was needed to grow businesses from acorns to oak trees.  By common consent, the event was a huge success.” 
Launched with funding from Advantage West Midlands, WMita promotes the growth and development of IT businesses within the West Midlands. 
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