MEDIA RELEASE

A Solihull IT firm is urging businesses to make sure they are protected against a computer evil that can be as costly as a virus.

Intellidata, which is based in Thornhill Road, has warned companies to be on their guard against ‘spyware’ as it can lead to personal information being picked up by criminals.

The firm, which has been in business for 19 years and provides streamlined IT solutions for companies that have anything from 25 to 250 desktop PCs, recently joined WMita (West Midlands IT Association) and has highlighted the issue to fellow members.

And Nick Ashburner, Intellidata’s managing director, said spyware is something every company and organisation that uses email and the internet must be aware of.

“This is a huge unmeasured aspect of IT,” he said. “Every computer we have ever scanned has had some form of spyware on the system.

“Spyware basically downloads itself on to your computer when you access the internet – commonly when pop-ups appear. It can track every move you make – right down to every button you press on your keyboard – and can then re-send that information back into cyberspace where it can be picked up by anyone with the right know-how.

“It means someone could track your credit card number or find out exactly what you have typed into a private file and this is something that could be extremely costly.”

Mr Ashburner believes that businesses must take the same kind of preventative measures as they do against viruses.

He said: “No company reliant on a fast, efficient computer system would think about not having an anti-virus facility and we are now making sure that all of our customers are aware of anti-spyware software to protect themselves.”

Intellidata has a range of clients across several industries and disciplines, including several Primary Care Trusts.

Flick Wheeler, the chair of Coventry, Solihull and Warwickshire branch of WMita, said it was important to be aware of all potential threats as well as the opportunities provided by IT.

She said: “This is the kind of information that all businesses need to be aware of.

“WMita is helping IT providers – and those who use IT – to come together and keep one step ahead of those who want to abuse new technology.”
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