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Sirocom selects Dynistics to support excellence in Customer Service

Sirocom, the fast growing Virtual Private Network (VPN) operator that prides itself on excellence in customer service has selected the Connections Customer Relationship Management (CRM) solution from Dynistics to support its aggressive business growth plans.

“When we decided to implement a new CRM solution we considered a number of well-known packages.  Dynistics stood out from the other suppliers because of its commitment to understanding our requirements and to providing us with a solution which fitted precisely.” said Simon Rogan, Managing Director of Sirocom.
The Connections solution from Dynistics is a flexible sales, marketing, support and customer self-service software application suite designed to be cost-effectively tailored to fit the unique requirements of each organisation. 
Anthony Dent, Managing Director of Dynistics welcoming Sirocom as a customer said “We are delighted that Sirocom with its prestigious, global customer-base including HSBC, JD Sports and STA Travel has selected Connections to support the highest levels of customer service which these businesses have come to expect.”
Implementing a Connections solution will help Sirocom to create a fully integrated resource for the whole company, one of its key strategic objectives.  And in the future, the Connections solution can be easily enhanced to provide new operational improvements as the number of relationships with prospects, customers and suppliers increases in line with business growth plans. 

For further information contact Anthony Dent on:

Email:

anthony.dent@dynistics.com
Phone: 
0121 506 9070

Dynistics Ltd, Blythe Valley Innovation Centre, Central Boulevard, Blythe Valley Park, Solihull, B90 8AJ

