Black Country Collaboration
Walsall-based Mortgage Rescue Ltd., a prominent Black Country financial services company had a problem.  Brokers and managers were using stand-alone PC's resulting in duplication of information and limiting the ability of staff to share information.

WMita Black Country members Boyd Networks and PC Requests Ltd, who had already recognised their complementary skills sets at Black Country networking events, were able to define a complete solution for Mortgage Rescue including hardware, software, training, and on-going support.  A solution which has quickly realised benefits for the client in terms of both efficiency and effectiveness.

Bob Boyd, md of Boyd Networks explained further.
 "Neil Lewis at PC Requests and I were able to radically improve the working processes of our client by specifying and implementing a  precise mix of networking equipment, broadband access and fileserver hardware and software. The clients mortgage application is now fully networked which will improve brokers' ability to handle customer enquiries and improve customer service."

Neil Lewis at PC Requests commented that "this is a great example how WMita is creating business opportunities by bringing local IT suppliers together.  Our joint solution was exactly what the client wanted."

For more information contact Neil Lewis on  07812990098 or neil@virusfreepc.co.uk or Bob Boyd on 01562 888441 or  bob.boyd@boydnetworks.com
