BLACK COUNTRY BRANCH PUTS HEAT ON COLD CALLING

Two words strike fear in the hearts of most business people, ‘cold calling.’

Recognising the terror of trying to win new customers, the Black Country Branch of the West Midlands IT Association (WMita) recently held a Breakfast Meeting entitled ‘Practical Cold Calling’ at the Ward Arms Hotel in Dudley.

Black Country Branch chairman, Bob Boyd said: “We all hate it but cold calling is often essential.  Our speaker, Nikki Whitehurst of Call4Business shared her practical experience and gave us some useful tips and tricks.  The event was also set up to offer good networking opportunities.

“The Meeting is the first in a series of events by Black Country to highlight the benefits of being part of WMita,” explained Bob.

PHOTO IMAGE TO FOLLOW

.

